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Accessing the central data repository 

 Use https://cdr.eionet.europa.eu/ to make the official data delivery.  
o You will need valid EIONET credentials. 
o You will need to be an authorised national data reporter for the reporting obligation. 

 Use https://cdrsandbox.eionet.europa.eu/ if you want to perform tests. 
o You may login with the credentials datareporter/datareporter. 
o Remember that CDRSandbox is an open access platform: to not upload confidential data. 

 The delivery process is identical in both platforms.  

 

Creating new envelopes 

 Login to CDR. 

 Select your country’s collection.  

 

 Select the collection “European Union (EU) obligations” 

 Select the collection “Water Framework Directive: River Basin Management Plans – 2022 Reporting” 

 

https://cdr.eionet.europa.eu/
https://cdrsandbox.eionet.europa.eu/
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 There are separate collections for each reporting obligation:  
o the background PDF documents for the 3rd River Basin Management Plans; 
o the national River Basin Districts, Sub-units and Competent Authorities (RBDSUCA) 
o or the descriptive data for each River Basin District (RBDXML) comprising the information for 

the surface water bodies (SWB), groundwater bodies (GWB), surface water methodologies 
(SWMET), groundwater methodologies (GWMET), monitoring programmes (Monitoring) and 
Programmes of Measures (PoM).  
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Background documents 

 The documents for the 3rd River Basin Management Plans must be uploaded under “1 – Background 
documents”, in the appropriate national or river basin district collection.  

 

 Create a new envelope by clicking ‘New envelope’. 

 
 

 Select the newly created envelope. Then click the ‘Activate task’ button to start adding data. 

 Upload the required documents to each envelope using ‘Add file’ or ‘Upload zipfile’. 

 When all files are uploaded, press ‘Release the envelope’. 
 

 

 Remember that official deliveries must be done in CDR (not in CDRSandbox). 
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River Basin Districts, Sub-units and Competent Authorities data 

 The data about River Basin Districts, Sub-units and Competent Authorities (RBDSUCA) is reported at 
national level in the “3 - National RBDSUCA data” collection. 

 

 Create a new envelope by clicking ‘New envelope’. 

 
 

 Select the newly created envelope. Then click the ‘Activate task’ button to start adding data. 

 
 This obligation requires the delivery of the RBSUCA.XML file. The data can be provided: 

o By preparing an RBDSUCA.XML file compliant with the RBDSUCA.XSD schema available in the 
help page. 

o By filling the Access template available in the help page. (For more information about how to 
fill and convert the Access template, see the section on Converting access to XML). Be aware 
that the Access template for RBDSUCA is different than the one for the files that are 
reported in the different River Basin Districts. 

 Upload the XML file to the envelope. 

 Run automatic QA/QC (see the section on Executing the quality control checks). 

 Once the quality control issues are corrected, the envelope can be released (see the sections on 
Reviewing the results of the data quality checks and Correcting critical issues). 

 Remember that official deliveries must be done in CDR (not in CDRSandbox). 
 

https://cdr.eionet.europa.eu/help/WFD/WFD_715_2022
https://cdr.eionet.europa.eu/help/WFD/WFD_715_2022
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River Basin District (RBDXML) 

 The descriptive data for each River Basin District (RBDXML) must be uploaded under “4 – River Basin 
Districts”, in the appropriate river basin district collection. 

 

 Go to the appropriate RBD collection. 

 Create a new envelope by clicking ‘New envelope’. 

 

 Select the newly created envelope. Then click the ‘Activate task’ button to start adding data. 

 This obligation requires the delivery of XML files with the information required for GWB, SWB, 
GWMET, SWMET, Monitoring, RBMPPoM. The data can be provided: 

o By preparing an XML file compliant with the XSD schemas available in the help page. 
o By filling the Access template available in the help page. (For more information about how to 

fill and convert the Access template, see the section on Converting access to XML). 

 Upload the XML files to the envelope. Be aware that the files need to follow the following naming 
convention: [DataSetType]_[CountryCode]_[Date], being 

o DataSetType: identification of the content of the data set (GWB, GWMET, Monitoring, 
RBMPPoM, SWB or SWMET). 

o Date: Submission date in the format YYYYMMDD 

 Run automatic QA/QC (see the section on Executing the quality control checks). 

https://cdr.eionet.europa.eu/help/WFD/WFD_715_2022
https://cdr.eionet.europa.eu/help/WFD/WFD_715_2022
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 Once the quality control issues are corrected, the envelope can be released (see the sections on 
Reviewing the results of the data quality checks and Correcting critical issues). 

 
 Remember that official deliveries must be done in CDR (not in CDRSandbox). 

Downloading the prefilled files 

 For each country, prefilled Access files have been prepared with the data from the last reporting 
exercises (2016, 2018). You will need to update and correct the data where necessary. 

 To use the pre-filled data for the country, press the ‘Add prefilled file(s)’ button and wait until the 
data is loaded into the envelope. 

 The prefilled files are not available in CDRSandbox, because the platform is open to any user.  

 

 After the prefilled Access file has been added to the envelope, you can download and edit it to 
prepare your final delivery. 

 The prefill Access files do not contain RBDSUCA data. 

 The pre-filled files are only partial. 
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Converting access to XML 

 To prepare the XML files from the Access file, it is necessary to fill the database tables required for 
each XML schema. 

 The following table contains the list of each XML schema element and the corresponding table in the 
Access template or in the Access prefilled file. 

 When preparing the RBDXML data: 
o Fill the the tables related to RBDXML schemas. 
o Remove the tables related to the RBDSUCA schema. 

 When preparing the RBDSUCA data: 
o Fill the the tables related to RBDSUCA schema. 
o Remove the tables related to the RBDXML schemas. 

 

 Do not modify the WFDCommon table: it contains a list of the possible values for each table column. 
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Schema element Access table name 

RBDXML data 

GWB GWB 

GWB/GroundWaterBody GroundWaterBody 

GWB/GroundWaterBody/gwChemicalReasonsForFailure GroundWaterBody_gwChemicalReasonsForFailure 

GWB/GroundWaterBody/gwQuantitativeExemptionPressure GroundWaterBody_gwQuantitativeExemptionPressure 

GWB/GroundWaterBody/gwQuantitativeExemptionType GroundWaterBody_gwQuantitativeExemptionType 

GWB/GroundWaterBody/gwQuantitativeReasonsForFailure GroundWaterBody_gwQuantitativeReasonsForFailure 

GWB/GroundWaterBody/gwReasonsForRiskQuantitative GroundWaterBody_gwReasonsForRiskQuantitative 

GWB/GroundWaterBody/gwSignificantImpactType GroundWaterBody_gwSignificantImpactType 

GWB/GroundWaterBody/gwSignificantPressureType GroundWaterBody_gwSignificantPressureType 

GWB/GroundWaterBody/linkSurfaceWaterBodyCode GroundWaterBody_linkSurfaceWaterBodyCode 

GWB/GroundWaterBody/GWPollutant GWPollutant 

GWB/GroundWaterBody/GWPollutant/GWChemicalExemptionType GWChemicalExemptionType 

GWB/GWAssociatedProtectedArea GWAssociatedProtectedArea 

GWB/GWAssociatedProtectedArea/protectedAreaExemption GWAssociatedProtectedArea_protectedAreaExemption 

GWMET GWMET 

GWMET/GWExemptions GWExemptions 

GWMET/GWExemptions/driversGWExemptionsReference GWExemptions_driversGWExemptionsReference 

GWMET/GWExemptions/gwDisproportionateCostAlternativeFinancing GWExemptions_gwDisproportionateCostAlternativeFinancing 

GWMET/GWExemptions/gwDisproportionateCostAnalysis GWExemptions_gwDisproportionateCostAnalysis 

GWMET/GWExemptions/gwDisproportionateCostScale GWExemptions_gwDisproportionateCostScale 

GWMET/GWExemptions/gwExemption44Driver GWExemptions_gwExemption44Driver 

GWMET/GWExemptions/gwExemption44Impact GWExemptions_gwExemption44Impact 

GWMET/GWExemptions/gwExemption45Driver GWExemptions_gwExemption45Driver 

GWMET/GWExemptions/gwExemption45Impact GWExemptions_gwExemption45Impact 

GWMET/GWExemptions/gwExemption46 GWExemptions_gwExemption46 

GWMET/GWExemptions/gwExemption47 GWExemptions_gwExemption47 

GWMET/GWExemptions/gwExemptionsReference GWExemptions_gwExemptionsReference 

GWMET/GWExemptions/gwNaturalConditions GWExemptions_gwNaturalConditions 

GWMET/GWExemptions/gwTechnicalInfeasibility GWExemptions_gwTechnicalInfeasibility 

GWMET/GWMethodologies GWMethodologies 

GWMET/GWMethodologies/gwCharacterisationReference GWMethodologies_gwCharacterisationReference 

GWMET/GWMethodologies/gwMethodologiesChemicalClassificationReference GWMethodologies_gwMethodologiesChemicalClassificationReference 

GWMET/GWMethodologies/gwMethodologiesTransboundaryReference GWMethodologies_gwMethodologiesTransboundaryReference 

GWMET/GWMethodologies/gwMethodologiesChemicalClassificationReference GWMethodologies_gwMethQuantitativeClassificationReference 

GWMET/GWPressures GWPressures 

GWMET/GWPressures/gwPressuresNotAssessed GWPressures_gwPressuresNotAssessed 

GWMET/GWPressures/gwPressuresReference GWPressures_gwPressuresReference 

GWMET/ThresholdValue ThresholdValue 

Monitoring Monitoring 

Monitoring/MonitoringSite MonitoringSite 

Monitoring/MonitoringSite/ChemicalEcologicalQuantitativeMonitoring ChemicalEcologicalQuantitativeMonitoring 

Monitoring/MonitoringSite/euProgrammeCode MonitoringSite_euProgrammeCode 

Monitoring/Programme Programme 

Monitoring/Programme/programmeReference Programme_programmeReference 

RBMPPoM RBMPPoM 

RBMPPoM/CoOrd CoOrd 

RBMPPoM/CoOrd/iRBMPReference CoOrd_iRBMPReference 

RBMPPoM/Costs Costs 

RBMPPoM/Costs/costExplanation20152021Reference Costs_costExplanation20152021Reference 

RBMPPoM/Costs/costExplanation20212027Reference Costs_costExplanation20212027Reference 

RBMPPoM/EconomicAnalysis EconomicAnalysis 

RBMPPoM/EconomicAnalysis/article94Reference EconomicAnalysis_article94Reference 

RBMPPoM/EconomicAnalysis/costEffectivenessReference EconomicAnalysis_costEffectivenessReference 

RBMPPoM/EconomicAnalysis/costRecoveryReference EconomicAnalysis_costRecoveryReference 

RBMPPoM/EconomicAnalysis/economicAnalysisReference EconomicAnalysis_economicAnalysisReference 

RBMPPoM/SignificantPressureSubstanceFailing/PoM/IndicatorGap IndicatorGap 

RBMPPoM/InputInventory InputInventory 

RBMPPoM/InputInventory/inputInventoryReference InputInventory_inputInventoryReference 

RBMPPoM/InputInventory/InputPollutant/inputMethodReference InputPollutant_inputMethodReference 

RBMPPoM/InputInventory/InputPollutant InputPollutant 

RBMPPoM/InputInventory/InputPollutant/InputTotal InputTotal 

RBMPPoM/InputInventory/InputPollutant/InputTotal/InputCategory InputCategory 

RBMPPoM/InputInventory/InputPollutant/InputTrend InputTrend 

RBMPPoM/KTM KTM 

RBMPPoM/KTM/Measure Measure 

RBMPPoM/KTM/Measure/basicMeasureType Measure_basicMeasureType 

RBMPPoM/KTM/Measure/measureReference Measure_measureReference 

RBMPPoM/PoM PoM 

RBMPPoM/PoM/SignificantPressureSubstanceFailing SignificantPressureSubstanceFailing 

RBMPPoM/PoM/SignificantPressureSubstanceFailing/KeyTypeMeasureIndicator KeyTypeMeasureIndicator 

RBMPPoM/Progress Progress 

RBMPPoM/Progress/measuresFromPreviousProgrammeReference Progress_measuresFromPreviousProgrammeReference 

RBMPPoM/RBMP RBMP 
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RBMPPoM/RBMP/consultationResponsesReference RBMP_consultationResponsesReference 

RBMPPoM/RBMP/documentProvision RBMP_documentProvision 

RBMPPoM/RBMP/fdCoordinationReference RBMP_fdCoordinationReference 

RBMPPoM/RBMP/impactPublicParticipation RBMP_impactPublicParticipation 

RBMPPoM/RBMP/msfdCoordinationReference RBMP_msfdCoordinationReference 

RBMPPoM/RBMP/ongoingStakeholderInvolvement RBMP_ongoingStakeholderInvolvement 

RBMPPoM/RBMP/publicConsultationInformation RBMP_publicConsultationInformation 

RBMPPoM/RBMP/publicParticipationReference RBMP_publicParticipationReference 

RBMPPoM/RBMP/rbmpConsultation RBMP_rbmpConsultation 

RBMPPoM/RBMP/seaReference RBMP_seaReference 

RBMPPoM/RBMP/stakeholderGroups RBMP_stakeholderGroups 

RBMPPoM/RBMP/subPlansCoverage RBMP_subPlansCoverage 

RBMPPoM/RBMP/subPlansReference RBMP_subPlansReference 

RBMPPoM/Service Service 

RBMPPoM/Service/serviceCostInstrumentReference Service_serviceCostInstrumentReference 

RBMPPoM/Service/serviceWaterUseOther Service_serviceWaterUseOther 

RBMPPoM/TargetedQ TargetedQ 

RBMPPoM/TargetedQ/basicMeasuresArt113b-lReference TargetedQ_basicMeasuresArt113b-lReference 

RBMPPoM/TargetedQ/basicMeasuresArt113hIssues TargetedQ_basicMeasuresArt113hIssues 

RBMPPoM/TargetedQ/climateChangeAspectsConsidered TargetedQ_climateChangeAspectsConsidered 

RBMPPoM/TargetedQ/msfdMeasuresNeeded TargetedQ_msfdMeasuresNeeded 

RBMPPoM/TargetedQ/otherAspectsReference TargetedQ_otherAspectsReference 

RBMPPoM/WaterQuantity WaterQuantity 

RBMPPoM/WaterQuantity/wqAlternativeIndicatorReference WaterQuantity_wqAlternativeIndicatorReference 

RBMPPoM/WaterQuantity/wqCalculationMethodReference WaterQuantity_wqCalculationMethodReference 

RBMPPoM/WaterQuantity/WQUse WQUse 

SWB SWB 

SWB/FailingRBSP FailingRBSP 

SWB/SurfaceWaterBody SurfaceWaterBody 

SWB/SurfaceWaterBody/hmwbPhysicalAlteration SurfaceWaterBody_hmwbPhysicalAlteration 

SWB/SurfaceWaterBody/hmwbWaterUse SurfaceWaterBody_hmwbWaterUse 

SWB/SurfaceWaterBody/QualityElement QualityElement 

SWB/SurfaceWaterBody/QualityElement/qeEcologicalExemptionType QualityElement_qeEcologicalExemptionType 

SWB/SurfaceWaterBody/QualityElement/qeGrouping QualityElement_qeGrouping 

SWB/SurfaceWaterBody/surfaceWaterBodyIntercalibrationType SurfaceWaterBody_surfaceWaterBodyIntercalibrationType 

SWB/SurfaceWaterBody/swChemicalStatusGrouping SurfaceWaterBody_swChemicalStatusGrouping 

SWB/SurfaceWaterBody/swSignificantImpactType SurfaceWaterBody_swSignificantImpactType 

SWB/SurfaceWaterBody/swSignificantPressureType SurfaceWaterBody_swSignificantPressureType 

SWB/SurfaceWaterBody/SWAssociatedProtectedArea SWAssociatedProtectedArea 

SWB/SurfaceWaterBody/SWAssociatedProtectedArea/protectedAreaExemption SWAssociatedProtectedArea_protectedAreaExemption 

SWB/SurfaceWaterBody/SWEcologicalExemptionType SWEcologicalExemptionType 

SWB/SurfaceWaterBody/SWPrioritySubstance SWB_SWPrioritySubstance 

SWB/SurfaceWaterBody/SWPrioritySubstance/SWChemicalExemptionType SWChemicalExemptionType 

SWB/SurfaceWaterBody/SWPrioritySubstance/swPrioritySubstanceExceedanceType SWPrioritySubstance_ swPrioritySubstanceExceedanceType 

SWMET SWMET 

SWMET/BQEMethod BQEMethod 

SWMET/SWChemicalStatusClassificationRBD SWChemicalStatusClassificationRBD 

SWMET/SWChemicalStatusClassificationRBD/bioavailabilityReference SWChemicalStatusClassificationRBD_bioavailabilityReference 

SWMET/SWChemicalStatusClassificationRBD/chemicalStatusReference SWChemicalStatusClassificationRBD_chemicalStatusReference 

SWMET/SWChemicalStatusClassificationRBD/longTermTrendAnalysisReference SWChemicalStatusClassificationRBD_longTermTrendAnalysisReference 

SWMET/SWChemicalStatusClassificationRBD/alternativeMixingZoneMethodologyReference SWChemStClassRBD_alternativeMixingZoneMethodologyReference 

SWMET/SWChemicalStatusClassificationRBD/approachSWBNotMonitoredChemicalReference SWChemStClassRBD_approachSWBNotMonitoredChemicalReference 

SWMET/SWChemicalStatusClassificationRBD/backgroundConcentrationsReference SWChemStClassRBD_backgroundConcentrationsReference 

SWMET/SWChemicalStatusClassificationRBD/mixingZoneMeasuresReductionReference SWChemStClassRBD_mixingZoneMeasuresReductionReference 

SWMET/SWExemptions SWExemptions 

SWMET/SWExemptions/driversSWExemptionsReference SWExemptions_driversSWExemptionsReference 

SWMET/SWExemptions/swDisproportionateCostAlternativeFinancing SWExemptions_swDisproportionateCostAlternativeFinancing 

SWMET/SWExemptions/swDisproportionateCostAnalysis SWExemptions_swDisproportionateCostAnalysis 

SWMET/SWExemptions/swDisproportionateCostScale SWExemptions_swDisproportionateCostScale 

SWMET/SWExemptions/swExemption44Driver SWExemptions_swExemption44Driver 

SWMET/SWExemptions/swExemption44Impact SWExemptions_swExemption44Impact 

SWMET/SWExemptions/swExemption45Driver SWExemptions_swExemption45Driver 

SWMET/SWExemptions/swExemption45Impact SWExemptions_swExemption45Impact 

SWMET/SWExemptions/swExemption46 SWExemptions_swExemption46 

SWMET/SWExemptions/swExemption47 SWExemptions_swExemption47 

SWMET/SWExemptions/swExemptionsReference SWExemptions_swExemptionsReference 

SWMET/SWExemptions/swNaturalConditions SWExemptions_swNaturalConditions 

SWMET/SWExemptions/swTechnicalInfeasibility SWExemptions_swTechnicalInfeasibility 

SWMET/SWManagementObjectives SWManagementObjectives 

SWMET/SWManagementObjectives/managementObjectivesReference SWManagementObjectives_managementObjectivesReference 

SWMET/SWManagementObjectives/waterResourcePlansReference SWManagementObjectives_waterResourcePlansReference 

SWMET/SWPrioritySubstance SWMET_SWPrioritySubstance 

SWMET/SWMethodologies SWMethodologies 
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 After you have edited the Access file, prepare a zipped file. 

 Go to the envelope and click the ‘Activate task’ button as explained in the previous section. 

 Press the ‘Upload and convert file’ to upload the zipped file contained the Access file that you need 
to convert to XML format. 
 

 Important note:  
Do not use the ‘Upload zipfile’ button. That button simply extracts the files from the zipped files and 
adds them to the envelope, but it does not convert them. If you used that button by mistake, simply 
delete all the files from the envelope and restart. 

 

 

 When the process ends, the XML files are added to the envelope. 

SWMET/SWMethodologies/hmwbMethodologyReference SWMethodologies_hmwbMethodologyReference 

SWMET/SWMethodologies/iRBDTypologyCoOrdinationReference SWMethodologies_iRBDTypologyCoOrdinationReference 

SWMET/SWMethodologies/smallWBsMethodologyReference SWMethodologies_smallWBsMethodologyReference 

SWMET/SWMethodologies/typologyMethodologyReference SWMethodologies_typologyMethodologyReference 

SWMET/SWPhysicoChemicalQE SWPhysicoChemicalQE 

SWMET/SWPhysicoChemicalQE/physChemTypeCode SWPhysicoChemicalQE_physChemTypeCode 

SWMET/SWPressures SWPressures 

SWMET/SWPressures/swPressuresNotAssessed SWPressures_swPressuresNotAssessed 

SWMET/SWPressures/swPressuresReference SWPressures_swPressuresReference 

SWB/SurfaceWaterBody/SWPrioritySubstance/swPrioritySubstanceExceedanceType SWPrioritySubstance_ swPrioritySubstanceExceedanceType 

SWMET/SWRBSP SWRBSP 

SWMET/SWSupportingQE SWSupportingQE 

SWMET/SWTargetedQ SWTargetedQ 

SWMET/SWTargetedQ/bqeForMEPGEP SWTargetedQ_bqeForMEPGEP 

SWMET/SWTargetedQ/driversFailureEcologicalStatusPotentialReference SWTargetedQ_driversFailureEcologicalStatusPotentialReference 

SWMET/SWTargetedQ/ecologicalStatusMethodReference SWTargetedQ_ecologicalStatusMethodReference 

SWMET/SWTargetedQ/gepMethodReference SWTargetedQ_gepMethodReference 

SWMET/SWTargetedQ/mitigationMeasures SWTargetedQ_mitigationMeasures 

SWMET/SWType SWType 

SWMET/SWType/swIntercalibrationType SWType_swIntercalibrationType 

any schema /dcMetadata dcMetadata 

any schema /ReferenceType ReferenceType 

RBDSUCA data 

RBDSUCA RBDSUCA 

RBDSUCA/CompetentAuthority CompetentAuthority 

RBDSUCA/CompetentAuthority/mainRole CompetentAuthority_mainRole 

RBDSUCA/CompetentAuthority/otherRole CompetentAuthority_otherRole 

RBDSUCA/RBD RBD 

RBDSUCA/RBD/euSubUnitCode RBD_euSubUnitCode 

RBDSUCA/RBD/otherCompetentAuthority RBD_otherCompetentAuthority 

RBDSUCA/RBD/primeCompetentAuthority RBD_primeCompetentAuthority 

any schema /dcMetadata dcMetadata 

any schema /ReferenceType ReferenceType 

Code lists (do not edit this table) 

not applicable WFDCommon 
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Renaming files already in the envelope 

 If necessary, the file(s) in the envelope can be renamed.  

 Select the file(s) by ticking the box to the left, and press the ‘Rename’ button. 
  

 
 Provide the new name, and press ‘Ok’. 
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Executing the quality control checks 

 Once the files are uploaded, the quality controls can be executed.  

 Run the checks for the entire envelope by pressing the ‘Run automatic QA’ button or by executing 
the individual checks in the buttons that will appear on the right side of the file. Executing them one 
by one will be faster, as only one process is launched at a time, and when you press the ‘Run 
automatic QA’ button, they will already be executed and will just retrieve the results. 
This button will also run the crosschecks between different files and envelope level checks. 

 

 
 

 Important note:  
The quality control checks may take some time to execute.  
CDR will try to retrieve the quality control results for a fixed amount of time: if the tests are not 
finalised, an error message will be displayed in the envelope. However, the tests will continue to be 
processed in the underlying system, and the quality control results will be stored. The next time that 
the ‘Run automatic QA’ button is pressed, the quality control results will be retrieved and uploaded 
to the envelope. 

 The results of the quality controls checks are displayed in the ‘Data quality’ tab. 

 Once all the issues causing BLOCKERS are corrected, the envelope can be released. 

 Remember that official deliveries must be done in CDR (not in CDRSandbox). 
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Reviewing the results of the data quality checks 

 When the quality control checks finish the results appear in the ‘Data quality’ tab. 
 

 
 Additional information can be visualised in pressing the ‘Show more…’ link. 

 

 
 The feedback page provides a summary with the number of issues found. 

 All the BLOCKERS must be corrected before the envelope can be released. 

 The ERRORS and WARNINGS should be reviewed and corrected where relevant.  
 

 Important note:  
The feedback page shows a maximum number of 500 issues.  
A CSV file containing the full list of issues can be downloaded by pressing the ‘[download]’ link, next 
to the filename in the ‘Attach files:’ row of the feedback table. 

Correcting critical issues (BLOCKERS) 

 The image below illustrates an envelope with multiple BLOCKERS. 
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 It is necessary to corrected first the issues detected in the XML Schema validation checks, as they 
may prevent the data from being imported into the database and fully validated. 

 The XML Schema validation errors are generated automatically and information about the technical 
error can be found online using the error code. 

 

 
 

 Make sure that the values are present and have the required data type. 
 

Reporting workflow 

The following figure illustrates, in a simplified diagram, the different phases of the WISE SoE workflow and 
the responsibilities for each phase. The light grey boxes depict automated or semi‐automated processes. The 
dark grey boxes show the initial and final status of the envelope. 
 
The green boxes are actions taken by the Data Reporters: until the envelope is released, the envelope 
belongs to the reporter, who can add, delete or replace files… or even delete the envelope.  When the 
reporter releases the envelope, it is moved to the Data Client for the final feedback phase. 
 
The blue boxes are actions taken by the Data Client (ETC and EEA). The data client will check the data against 
previous deliveries, or perform a number of quality control checks that could not be implemented 
automatically at Reportnet level. If a serious issue is detect, the Data Client will request a correction of the 
data delivery, and include a detailed explanation of the issue and of the type of required correction. 
Otherwise, the Data Client will mark the envelope as technically accepted.  In either case, the envelope is 
completed and the information becomes publicly available (unless the Data Reporter has restricted it). Once 
the envelope is complete, its content can no longer be changed.  (The Data Client can still attach additional 
manual feedback, but that's all). 
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Contacting helpdesk 

 If you need additional support, contact wfd.helpdesk@eionet.europa.eu 

 Important note: Remember to include the link to the envelope. 

 

mailto:wfd.helpdesk@eionet.europa.eu

